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"People don't buy for logical 

reasons.  They buy for 

emotional reasons."  
- Zig Zigler  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Tele selling is a dialogue and 

not a monologue, and some 

people don’t understand that.”  

-Pallab Mitra 

In tele-sales, the sales person engages the customer over the 
phone, whether it is business-to-business or business-to-consumer 
environment. 

This form of selling is often akin to selling "color to a blind 
man."  Irrespective of a tangible or intangible being sold, the customer 
still can't see, touch or feel the product/service, since he is approached 
and makes a buying decision over phone. 

Professional tele-selling skills equips your tele-caller with key skills that 
help their customers visualize ownership of the product or service 
being sold much before they actually own it.  

How will you benefit? 

Upon completion of this program, you’ll be able to  

 Ask customers intelligent, credible and realization questions 

 Motivate customers with clear targeted messages 

 Improve customer experience 

 Use modulation of voice to express appropriate emotion 

 Create impactful cold-calling 

 Negotiate to winning outcomes 

What does the program cover? 

 Greeting a customer 

 Leveraging human curiosity 

 Gaining credibility in the first moments of the call 

 Overcome customers’ resistance to calls 

 Negotiation 

 Assertive communicating  

 Probing and listening 

 Ways to improve customer experience 

 Using impactful benefit statements that customers visualize 

 Objection overcoming 

 How to build customer loyalty 

 How to create urgency by asking realization questions 

Who should attend? 

 Beginner 
 Practicing 
 Proficient  

Learning methodology 

 Workshop 
 

Our goal in creating the program is to help organisations build and 
improve upon the potential of every tele-caller and help maximise the 
possibility to convert every call they connect to an objective. 

Turn your tele-caller from a robot to a quick-thinking human the 
customer would love to communicate with. 

Duration, Next Steps & Pricing 

Discuss your brief with our consultants. Get a customised intervention 
plan that meets your objective, works within your time frame and is 
budget-friendly. Write to us at: pallab@pallabmitra.com 
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