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"For every sale you miss 

because you’re too 

enthusiastic, you will miss a 

hundred because you’re not 

enthusiastic enough."  

-Zig Ziglar 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“The trick is in what one 

emphasizes. We either make 

ourselves miserable, or we 

make ourselves strong. The 

amount of work is the same.” 

-Carlos Castaneda 

In this form of sales, the company usually meets the customer directly 
through its sales force in person. 

It involves the following stages 

 Pre-approach 

 Approach 

 Post-sales 

Skilled direct sales salesmen focus on helping customers re-prioritize 
their latent needs to "wants." 

They possess the following: 

KISS - Knowledge, Information, Skill, Self-confidence 

How will you benefit? 

Upon completion of this program, you’ll be able to  

 Develop Planning skills required for a salesman 

 Develop selling skills so as to help customer reprioritize his 
needs 

 Learn to gather information about the customer, the market 
and utilize it appropriately 

 State benefits of the product to the customer 

 Use appropriate closing skills to aid quicker decision-making 

 Develop the required confidence to build customer trust 

What does the program cover? 

 Pre-Sales planning 

 Who is a suspect 

 Criteria to qualify a prospect 

 Gaining appointment 

 Route planning and its benefits  

 Approach 

 Rapport building 

 Probing and listening 

 Sales presentation 

 Feature, Advantage, Benefits 

 Objection overcoming 

 Closing 

 Post sale handover 

 Developing the “I can make things happen” approach 

Who should attend? 

 Beginner 
 Practicing 
 Proficient  

Learning methodology 

 Workshop 
Our goal in creating the program is to help individuals and 
organisations improve upon exceeding sales targets by more objective 
prospecting and bettering their call close ratios.  

Duration, Next Steps & Pricing 
Discuss your brief with our consultants. Get a customised intervention 
plan that meets your objective, works within your time frame and is 
budget-friendly. Write to us at: pallab@pallabmitra.com 
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