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"You don’t close a sale; you 

open a relationship if you want 

to build a long term successful 

enterprise”  

 
- Patrica Fripp 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“I have learnt that people will 

forget what you said, people 

will forget what you did, but 

people will never forget how 

you made them feel”  

-Maya Angelou 

 

One of the most important stages of selling is closing the deal, which is 
to gain agreement and ask for the order. 

Closing skills are an often-neglected part of the sales process, and 
successful sales people recognize that closing skills are possibly the 
most essential part. There are many closing techniques in sales, which 
help persuade different customers to make the necessary 
commitment. 

How will you benefit? 

Upon completion of this program, you’ll be able to  

 Create an effective environment to ask for the order 

 Offer unstated benefits to create customer delight 

 Summarize pre-accepted benefits in lesser time 

 Read the buying signals of the customer (verbal and non 
verbal) 

 Lead customer to close through fewer objections 

 Reduce the overall call time and increase productivity 

 Close the door on competition 

What does the program cover? 

 How to summarize a call 

 Trial close 

 Types of closing techniques 

 Different situations to use different closing techniques 

 Identification of customer cues (verbal and non-verbal) 

 When and how to ask for an order 

 Negotiation as a closing technique 

 Common close objections 

 Overcoming closing objections 

 Listening and responding 

 Post close order processing 
 

Who should attend? 

 Beginner 
 Practicing 
 Proficient  

Learning methodology 

 Workshop 

Our objective in creating the program is to minimise the time spent 
with the customer and gain a positive outcome from every call made. 

Duration, Next Steps & Pricing 

Discuss your brief with our consultants. Get a customised intervention 
plan that meets your objective, works within your time frame and is 
budget-friendly. Write to us at: pallab@pallabmitra.com 
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